Terms and Conditions for use of Free State School Transport Services

Article 1 – Scope of Service
1.1  The main scope for the provision of free school transport to transport students attending compulsory schooling years from their home address to school and vice versa.  This also serves the following objectives:
· The return of parents to the gainful employment sector
· Offer safety to students upon entering and leaving the school
· Promote respect to our environment by polluting less
· Offer an opportunity to our students to socialise in a non formal setting (on the school bus) at the start and end of the school day.  
Article 2 – Eligibility for free state school transport services
2.1  The eligibility criteria for free state school transport are:
Students are Maltese residents.  (Students in hold of a diplomatic ID card are not eligible)
Student is currently in a compulsory school year that is between Kinder1 up to Year 11
Students reside within the geographical catchment area of the school
Students attends a school that is listed as a licensed school of Malta/ Gozo as issued by MEYR
Student resides outside 1km radius of walking distance from home address to school
2.2  Any students who do not meet any of the criteria above but deemed by the school or parents that student is to be provided with such service as an exception, are to speak to the school.  School will provide a report indicating why the said student should be treated as an exception together with any required documents that support the request.  The application will be reviewed and vetted by the Head School Transport.  Exceptions shall be considered on a case by case basis and the decision of the School Transport Unit is final.
Article 3 – Application for free state school transport services
3.1  Students are required to apply for free school transport every year with the process starting after the first week of May of the prior to the start of a scholastic year.  Applications of previous years are not automatically renewed.  
3.2  The School Transport Unit notifies schools and parents about the application process via email.  Online applications are received during the designated time window which usually is for a period of three months.  Online applications can be  accessed from our web-site shooltransport.edu.mt using the electronic ID credentials.  Manual applications may be received at One-Stop-Shop situated at the said Ministry, Great Siege Road Floriana during the office hours.  The Office opens from Monday to Saturday. Monday to Friday: 9.30am – 2.00pm, Wednesday: 9.30am – 6.00pm and Saturday: 8.00am – 12.00pm.
3.3  Applications can be received as late applications through the service of One-Stop-Shop situated at the said Ministry, Great Siege Road Floriana during the office hours. The Office opens from Monday to Saturday. Monday to Friday: 9.30am – 2.00pm, Wednesday: 9.30am – 6.00pm and Saturday: 8.00am – 12.00pm.
  
3.3  For manual and/or late applications parents are requested to bring along the following documents:
Valid Identity Card/ Passport/ residence permit of the applying parent/ legal guardian
Birth certificate/ valid passport/ residence permit / identity card of student
Use of copies of the above documents shall not be permitted
3.4  Applications are submitted by parents/ legal guardians ONLY.
3.5  Applications are submitted in Maltese or English only.  It is upon the parents/ legal guardians responsibility to see that the terms and conditions are understood.
Article 4 – Service Provision
4.1  Service is delivered via routes organised and controlled by School Transport Unit.  
4.2  Each route constitute a morning trip and an afternoon trip.  
4.3  Each route shall pass through a set of official pick up points to pick up or drop of students.  Unless authorised in writing by School Transport Official, no pick up point may be shifted or created.
4.4  Morning trips at to start as follows:
For primary schools not earlier than 30 minutes before official school opening time
For middle and secondary schools not earlier than 1.5 hours before official school opening time
Students are to arrive minimum 5 minutes before official opening time
Students cannot be dropped off at school if the gates of the school are closed
4.5.  Afternoon trips at to start as follows:
For primary schools not later than 15 minutes after official school closing time
For middle and secondary schools not later than 30 minutes after official school closing time
4.6  Routes servicing primary schools are supervised by Educators.  Supervisors are requested to board the AM trip from the first pick up point and descends on the last pick up point in the PM trip.  Supervisors are responsible for all students on the vehicle from first pick up point until the students are handed over to parents at pick up points in the PM trip and/or early supervisors in the AM trip.
4.7  Parents/Legal Guardians are responsible to be with the students until they board the school transport vehicle in the morning.  They are also expected to be at the pick up point in advance of the arrival of the school transport vehicle in the afternoon.  This responsibility cannot be delegated to the driver or the supervisor.
4.8  The free state school transport adopts a one address per child policy hence the pick up/ drop off to different address shall not be allowed.
Article 5 – Students behaviour on School Transport Vehicle
5.1  Students are responsible to behave in a socially acceptable manner during their transportation on all trips.  
5.2  They are to ensure that all times their behaviour does not distract the driver from driving them safely.
5.3  Students shall not engage in any activity that causes damage to the school transport vehicle.  If any wilful damage results from undesirable behaviour, parents/ legal guardians are liable to pay the respective damages to the Service Provider
5.4  Students are responsible to take care of their belongings on the school transport vehicle at all times and the Service Provider or the Ministry cannot be held responsible for any belongings going missing during trips.
5.5  Schools may take disciplinary action against the students if any student is deemed to misbehave on the school transport vehicle.  This may range from temporary suspension to actual indefinite suspension of student making use of the said services.
Article 6 -Responsibility of Parents/ Legal Guardians
6.1  Parents and Legal Guardians are responsible to:
Apply successfully for the service provision of school transport from the locality of the respective catchment are of the school to the school address.
attend their respective students whilst waiting for the school transport vehicle to arrive. 
Parents/ Legal Guardians are expected to be on the drop off point prior to the school transport vehicle arrives to the pick up point in the afternoon.
6.2  Supervisors and Service Providers are not responsible to take students to their home door.
6.3  Parents may report any inconvenience experienced by the school transport service by any of the following:
Report verbally by calling on 2598 1888
In writing via email on schooltransport.gov.mt
Report in writing/ verbally to the school administration
6.4  Parents should not negotiate or engage in school transport operational issues with the driver or the service provider.  
6.5  Parents are to financially shoulder any wilful damage that their respective student may incur on the service provider.
6.6  School Transport Unit reserves the right to suspend in temporary or permanent manner the use of free school transport if the above conditions are breached.  

Article 7 – Routes
7.1  All logistics (route pathway, pick up points and choice of school transport vehicle) regarding a route and respective trips are designed and organised by the School Transport Unit.  
7.2  Parents and Schools are not authorised to change any of such logistics.  Any changes required are to be requested to the School Transport Unit to review and act accordingly.
7.3  All routes are paid by the Ministry for Education and hence no other payment shall be effected.

Article 8 – The Service Provider
8.1  The Service Provider assigned to each route shall be determined by the School Transport Unit ONLY.  Parents/ Legal Guardians and Schools do not have the prerogative to change or amend the assignment of the driver.
8.2  All routes are to be served by a vehicle that is in line with the contractual provisions and licensed by Transport Malta.  The service provider shall ensure that these vehicles are kept clean and tidy in all respects and they are in line with the standards issued by the transport authority.
8.3  All drivers servicing these routes must be in possession of a valid driver tag and POMA cleared.
8.4  The Service Provider will provide services as from the first day of a scholastic year until the last day of a scholastic year.
8.5  The service provider obliges self to operate the routes assigned to him/her as per article 4 above.
8.6  The service provider shall ensure that all drivers conduct themselves in a ethically and morally correct manner at all times.
8.7  In the case that any breaches in the above are encountered, the School Transport Unit may revert to disciplinary action as deemed appropriate.
Article 9 – The School
9.1  Although the school does not organise free school transport, yet the School Transport Unit recognises the school as a very important stakeholder.
9.2  The school shall be provided with relevant documentation about the utilisation of free school transport of their respective students.
9.3  The school shall allow only those students who have been confirmed as successfully applied and accepted to use school transport to board their respective vehicles.
9.4  The school shall liaise directly with the STU in case where it feels necessary to report, improve of amend any operations in relation to school transport.  The final decision shall be taken by the Head School Transport or his delegate.
9.5  The school shall report any infringements being carried out using the electronic platform provided by STU and as per established standard operating procedures.
9.6  The school may take disciplinary measures in case where parent/legal guardians and/or students be found guilty of any breach in the above stipulated conditions.  They may vary from warnings to temporary suspension or definite suspension of use of school transport as deemed appropriate by the school.  The decision shall be supported by STU.
9.7  The School may take minor decisions regarding the change in use of transport of a student on a particular day if the school after carefully analysing the risks that may be brought about by such change.  For example a student may on one particular day is required to change the route to a another available route after the parent consented and described an emergency situation.




