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Free ChildCare Scheme:

FAQ’S for current users and prospective applicants
What is the Free Child Care Scheme ?
The Free Childcare Scheme is a system
which was promised in the Government’s
Electoral Manifesto, whereby
Government provides free childcare
services to parents/guardians
who work or are pursuing their
education. The childcare service
is either provided directly
through government
services or alternatively
through Registered
Childcare Centres.
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Who is eligible for the Free Childcare Scheme?
What are the age groups for this scheme?
Children whose parents are either both employed
or in education can benefit from the free childcare
scheme.
‘Parents in work’ refers to both parents/guardians
who are employed, or a single mother/father/
guardian who is employed and paying social
security contributions.
‘Parents in education’ refers to parents/guardians
who are pursuing their education, leading to a
recognised qualification. In this case, applicants
have to provide a statement of course attendance
from the respective educational institution. In
addition to the application, applicants not following
a course at the University of Malta, MCAST or ITS
are to provide a statement of course recognition
from the NCFHE (National Commission for Higher
Education).
In the case of single parents, applicants should
provide evidence of their current status.
Documentation submitted should be either
the child’s birth certificate or a legal document
indicating that the single parent has full care and
custody of the child.
The age group for this scheme is for children from 3
months up to 3 years of age. Free Childcare

is terminated once the child is eligible to enrol into
Kindergarten 1.
Please note that the state kindergarten has two intakes
during the scholastic year: 1st October and 1st February.
Children will be admitted to Kindergarten 1 on the 1st
October provided that the child would have attained
three years of age by the end of December. Children
will be admitted to Kindergarten 1 on the 1st February
provided that the child would have attained three years
of age by the end of April.
Using Scholastic year 2014-2015 as an example, a child is
eligible for kindergarten 1 on the 1st of October 2014 once
he/she would have attained three years of age by the
end of December 2014. A child is eligible for kindergarten
1 on the 1st of February 2015 once he/she would have
attained three years of age by the end of April 2015.
Therefore all children who will be 3 years of age by the
31st of December 2014 will no longer be eligible for free
childcare with effect from the 1st of October 2014. After
this, all children who will be 3 years of age by the 30th of
April 2015 will no longer be eligible for free childcare with
effect from the 1st of February 2015.
It is important to note that this applies to all children, even
those whose parents/guardians intend sending their
children to a Church or Independent kindergarten. Once
a child becomes eligible for kindergarten as indicated
above, the Free Childcare Scheme will be terminated.
Parents on parental leave are not eligible.
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Where are the childcare centres eligible for the scheme
located?
An updated list of eligible childcare centres can be found on
the education website: www.education.gov.mt/childcare.
For further information please call 2598 2222
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Are these Childcare Centres licensed?
Yes, all the Centres listed online are licensed and monitored
by the Department of Social Welfare Standards within the
Ministry for the Family and Social Solidarity. Refer to the
National Standards of Child Day Care Facilities.
How should I decide which Centre to apply to?
Selecting your preferred Childcare Centre is a matter of
personal choice.
How do Centres decide who gets accepted or not?
It is at the discretion of each registered Childcare Centre to
accept or reject an application. The first step is to approach
the Centre of your choice - the Centre will then inform
you whether they can enrol your child into the Centre or
otherwise. In case of refusal, you will have to opt for an
alternative Centre.
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If I live in a locality where a Childcare Centre is
situated, am I guaranteed a placement in the local
Centre?
There is no guarantee of a placement. It is advisable
that you book as early as possible, so that the Centre of
your choice will be able to provide the best service to
accommodate the needs of your family.
How do I apply for the Free Childcare Scheme?
Application forms can be downloaded from the official
website: education.gov.mt/childcare or collected from
your preferred Childcare Centre.
Once the application is complete - along with all the
requested documentation - you are to present it to
your preferred Childcare Centre which will then pass
it on to the Education Department. Any missing or
incomplete information in the application will result
in delays in application processing.
When should I apply?
The application should be received by the Education
Department at least one month before the date of
commencement of service. Any delays will result in your
child being eligible for the Free Childcare Scheme at a
later stage.
How do I change the Centre and/or the hours needed?
If for any reason you need to either change the Centre
or the number of booked hours per month you may do
so provided that you notify the Centre of this change at
least one month in advance. The Centre will then notify
the Education Department with this change and you
do not need to inform the Department from your end.
When changing the Centre, please ensure that both
Centres, i.e. both the ‘old’ and ‘new’ Centres, inform the
Department of the necessary changes.
It is important to remember that once you have signed
a contract with one Childcare Centre, you have made
a commitment to that Centre. If you want to withdraw
from a Centre, you must follow its procedures, policies,
and the terms and conditions of the Free Childcare
Scheme available at: education.gov.mt/childcare
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Are there any waiting lists in the government scheme?
There are no waiting lists within the government
scheme. The scheme is ongoing and available for all
eligible applicants.
On the other hand, some Centres may have a waiting
list but that is a matter which requires discussion
with the Centre of your choice.
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Why can’t Centres just add another child to a group or
create one more room?
Childcare Centres are licensed by the Department of
Social Welfare Standards within the Ministry for the
Family and Social Solidarity. Group sizes, adult-to-child
ratios, and the space required per child are all regulated
by applicable standards.
What are the hours of operation for the Centres?
Each Centre regulates its own hours of operation. For
further details you will need to contact the respective
centre directly.
Can Centres charge any fees?
If the beneficiary is benefitting from the Free Childcare
Scheme, the Centre is not allowed to charge any hourly
fee over and above what government pays. Centres are
only allowed to charge a ‘reasonable’, one-off registration
fee and for food services.
How is entitlement calculated?
Entitlement is based on the number of hours worked,
i.e. if the parent (hours of the mother are taken into
consideration) or guardian work for 20 hours a week, the
entitlement will be worked out on 20 hours per week.
Computed on a monthly basis the working hours amount
to 86.7 hours a month (20 x 52 weeks / 12 months). To
make up for unforeseen exigencies, the beneficiary is
entitled to an additional 10% of the working hours for
the month and is also entitled to 20 hours monthly to
make up for commuting time. In the case of the above,
the entitlement would be calculated as follows: average
monthly working hours (86.7 hrs) + 10% (8.67) + 20hrs =
115 hours. The booked hours must not exceed this figure.
Parents who are studying are eligible for a specified
amount of hours. Part-time students are eligible for 20
hours a week, while full-time students are eligible for 40
hours a week.
I work irregular hours. How do I calculate my entitlement?
You are to provide the Centre with the average number
of hours you would normally expect to work during the
month.
How many hours do I have to book?
You are entitled to book an amount of hours that does
not exceed the amount you are entitled to as explained in
para. 14. However, if you book more hours than you intend
to utilise, the overbooked hours will be deducted from
your sickness banked hours.
When booking the childcare hours you should take into
account the number of service hours that you are going
to make use of. Service hours start at drop off and end
at pick up.
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If I exceed my booked hours (as provided by the Free
Childcare Scheme), what fees will apply?
Parents can consume more hours than their entitlement
provided that they pay the provider’s rate. Parents should
ensure that the provider informs them of the chargeable
rate prior to registration.
What happens if my child is sick or fails to attend due to
unforeseen circumstances?
Parents should immediately inform the Centre when the
child is sick. In cases where the child is sick for more than
three days, parents must present a medical certificate to
the centre when the child returns to the centre.
Government agreed to pay the Childcare Centres in
full for the month if the child attends at least 90% of
the booked hours. If attendance is less than 90%, the
difference is deducted from the ‘sickness banked hours’.
Sickness banked hours are calculated on an annual basis
and are equal to 15% of the booked hours for the year.
Example 1:
A child is booked for 100 hours per month. This means
that the annual sickness banked hours are equivalent to
(100 hrs * 15% * 12 months) 180 hours.
If during month 1 the child attends 80 hours instead of
the 100 hours booked, the sickness banked hours would
go down by 10 hours.
If during month 2 the child attends at least 90 hours
instead of the 100 hours booked, the sickness banked
hours would remain as per previous month, i.e. 170 hours.
If the sickness banked hours are exhausted, the
beneficiary will be notified and absences below the 90%
threshold have to be paid to the centre by the parent/
guardian.
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What happens when we go on holiday?
If parents give one month notice to the respective Centre
before any planned absence (e.g. going on a family trip)
you will ensure that no additional fees will have to be
paid. On the other hand, if for any reason you cannot give
the one month notice you will still be allowed a limited
number of hours per year where no additional fees will
apply (see 15 above). However, once you exceed these
limited hours you will have to pay the applicable fees to
the Centre. Please read the terms and conditions on the
official website:
www.education.gov.mt/childcare.

This is an information booklet and is
not intended to replace the Terms and
Conditions listed on the official website:
www.education.gov.mt/childcare

